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PRIVATE PSYCHIATRIC HOSTELS 
Statement 

HON ALISON XAMON (East Metropolitan) [9.46 pm]: I rise tonight because I want to make some comment 
about the future of private psychiatric hostels. WA has about 35 licensed private psychiatric hostels. In 2010–11 
there were 831 residents of private psychiatric hostels in WA. According to the Council of Official Visitors, the 
majority of residents live in older, for-profit, private hostels. Hostel residents include a range of people. Some 
have come from hospitals, including the Franklin ward at Graylands Hospital and they may need quite focused 
support to move into more independent accommodation. Some come from Homeswest housing, some from 
community supported residential units and others from prison and even from homelessness. Sometimes residents 
move in and out of different accommodation options because, for many of them, there are simply no other 
suitable places for them to live. Many of the residents in private psychiatric hostels are also ageing. For many of 
them the hostel has been their home for many years and they consider staff and other residents to be members of 
their families. I have been to many hostels and spoken to the residents, and their sense of belonging is very 
strong.  

The place of private hostels in the scheme of accommodation options for people with serious mental illness is 
somewhat controversial. I acknowledge there are people who feel there is no longer a place for private 
psychiatric hostels in our community. While many hostels provide a great environment, with lots of positive 
opportunities and some really excellent care and fantastic supports, it is recognised that some others do not. 
However, there is no question that there is currently not enough accommodation for people who are living with 
serious and ongoing mental health issues. I acknowledge that the Minister for Mental Health recognises this 
issue and has been working on a number of initiatives, including what has been referred to as the 100 homes 
initiative, but it does not change the fact that there are still not enough places for people who are living with 
mental illness. We are talking about a significant number of people who are living in these hostels. The fact is 
that many hundreds of people live in these facilities right now. They are very vulnerable people who often have 
very few advocates. A lot of them, unfortunately, are very disconnected from their families. The government 
does not run these facilities but it funds and licenses them and it has a particular responsibility for the residents.  

In the 2010–11 annual report, the Council of Official Visitors noted a range of concerns it has with the sector and 
the regulation of the sector. I will briefly mention a couple of these concerns. One of the concerns the council 
has is that responsibility for oversight of the hostels rests with four different bodies: the Council of Official 
Visitors, the Chief Psychiatrist, the Licensing Standards and Review Unit and the Mental Health Commission. 
There is not one set of standards and not one body with primary responsibility. This results in a fractured and 
ineffective regulatory system. According to the council, the Mental Health Commission seemed to take only the 
role of a watching brief, yet it is the body that funds and contracts with the facilities. 
A further concern is that there is no clear complaints management process. As I said, I have visited a number of 
private psychiatric hostels and I have had the opportunity to speak firsthand to owners, residents and staff. I am 
the first to acknowledge that many psychiatric hostels are not particularly pretty. However, I have come to 
believe that there is still an important place for psychiatric hostels. At the same time, I acknowledge that there is 
room for improvement in this sector. It is the government’s responsibility to ensure basic standards are adhered 
to and that there is an appropriate level of care and an appropriate therapeutic environment. Funding levels 
obviously need to be adequate to cover meeting all requirements, and oversight of such requirements needs to be 
transparent. The frustrating thing is that private psychiatric hostels do not feature in plans for change or 
improvement at either state or commonwealth level. There is currently a great deal of uncertainty within the 
sector. 

One of the big problems is that licences cannot be transferred, which makes long-term planning and smooth 
succession with minimal disruption to residents virtually impossible. This is an issue that is raised with me time 
and again. The issue of licensing and regulation funding as well as the overall future of psychiatric hostels in this 
state is one that I have been trying to get to the bottom of for a while now. Late last year, I asked the Minister for 
Mental Health whether the government would commit to continuing to support private psychiatric hostels into 
the future. I did get an answer to question on notice 4639 on 10 November 2011, but I have to say that I did not 
feel that answer provided any real clarity on the issue. 

This issue was again brought to my attention this week by Mr David Wortley, the licensee of Rosedale Lodge, a 
private psychiatric facility in Guildford. Rosedale Lodge is currently home to 19 people. The government has 
indicated it is going to close the hostel because Mr Wortley has not met licence requirements within the required 
time frame. Mr Wortley told me that he has spent $70 000 over the last two months in order to try to meet these 
requirements. He has advised that he needs only a 21-day extension to meet the final fire safety requirements. He 
asked for 21 days and was offered only seven, which he maintains is not enough time to manufacture the two 
extra fire doors that he has been told are required. 
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I went to Rosedale earlier this year. It is an old facility. In fact, I understand the building is heritage listed; it is 
on a beautiful piece of land. I am gravely concerned about the impact on the residents of Rosedale if the hostel is 
forced to close in seven days, as has been suggested. There is nowhere to move the residents together, and I think 
separating residents who have lived together for years is a punishment; I do not think it is a solution. I 
acknowledge that there are standards that must be adhered to, and that this is very important. I also understand 
that Rosedale’s licensee is seeking the opportunity to discuss this urgent matter with the Minister for Mental 
Health. I am not clear as to what communications have actually occurred with the Minister for Mental Health’s 
office, so I am not making any allegations here. This is a really important issue, and I encourage the minister to 
allow the licensee this opportunity as soon as possible. I also call on both the Minister for Mental Health and the 
Minister for Health to let us all know what the government’s intentions are regarding these facilities. I have been 
writing to the Minister for Health requesting a briefing on what is intended for the future of this sector for a 
while now to absolutely no avail. In fact, the last letter that I wrote requesting a briefing yet again was sent last 
week.  

There is real concern in the sector that the government has an appetite to see the sector disappear. That is how 
people on the ground are viewing it. One licensee was worried that the prospective closure of Rosedale Lodge 
could be just the start. They described it like the first of a pack of cards toppling over. This is an important issue. 
We need to ensure that we provide homely, safe, secure and therapeutic environments for seriously unwell 
residents. This requires a long-term vision, combined with adequate and transparent oversight and of course 
appropriate funding. 

I do not think we can just close these facilities and separate friends and in effect chuck these people on the street 
with nowhere to go, which is a very real prospect. We know that Homeswest’s waitlists are at record levels, and 
the capacity to undertake a private rental is pretty much out of the question for most of these residents. That 
would be if these residents were capable of living with no or minimal assistance anyway. 

As I say, I have sought a meeting with the Minister for Health’s representatives or advisers on this matter. I 
invite both Dr Hames and the Minister for Mental Health to be very clear with the sector and with this 
Parliament about their intentions, because I think a lot of people really just want to know what on earth is being 
planned. I also hope that the Minister for Mental Health agrees to meet fairly soon with Mr Wortley, because this 
issue is going to have to be resolved in the next week.  

House adjourned at 9.55 pm 
__________  
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